UBND TINH TRA VINH ~ CONG HOA XA HQI CHU NGHIA VIET NAM

SOY TE Poc 1ap -Tu do - Hanh phic
S6: 83 /TB-SYT Tra Vinh, ngay 09 thang 8 ndam 2019
THONG BAO

Ve viéc tiep nhan y kién phan anh lién quan dén
can bg, cong chirc, vién chirc va nguoi lao dong cia S¢ Y te

Cén ctr Chi thi s6 09/CT-BYT ngay 22/11/2013 ctia Bo Y t€ ve viéc tang
cuong ti€p nhan va xur 1y y kién ctia nguoi dan vé chat luong dich vu kham
bénh, chira bénh thong qua duong day nong;

Can cir Cong véan s6 2455/UBND-NC ngay 03/7/2019 cua Chu tich
UBND tinh Tra Vinh vé viéc tang cuong cac bién phap phong ngura ti€u cuc,
tham nhiing trong hoat dong cong vu,

Nham kip thoi ngdn chin, xir 1y cac hanh vi vi pham phap luat ctia can b,
cong chire, vién chirc trong thuc thi nhiém vu, voi vinh, tiéu cuc, gay nhiing
nhiu, phién ha cho nguoi dan va doanh nghiép trong tiép nhan va giai quyet thu
tuc hanh chinh, vé tinh than, thai do phuc vu cta ddi ngil y, bac si, vé an toan
thuc pham dé tao niém tin, nang cao sy hai long ctia ngudi dan ddi véi nganh Y
té; S& Y té xin thong béo tiép nhan cac ¥ kién phan anh ctia ngudi dan, to chic,
doanh nghi¢p qua cac hinh thirc sau:

1. Hom thu gop ¥ tai tru sé co quan S&' Y té tinh Tra Vinh, dia chi: s6 16A
Nguyén Thai Hoc, phudng 1, thanh phd Tra Vinh, tinh Tra Vinh.

2. Sb dién thoai dudng day nong: 0966 111 010 (truc 24/24).

Moi thong tin ¢4 nhan ciia ngudi co ¥ kién phan anh s& duoc giit kin theo
quy dinh cua phép luat.

S Y té tran trong thong bao dén cac co quan, t chirc va ngudi dan duoc
biét./.

Noi nhén: GIAM POC
-Bo Y te (b/c);

- TTr TU; UBT; HDND tinh (b/c);

- Céc s6, ban, nganh, doan thé tinh ;
- UBND huyén, TX, TP;

- PYT huyén, TX, TP;

- Cac bVTT;

- Cac Phong CM,NV;

- Niém yét tai SYT : Cao My thmg
- Trang thong tin BT SYT;

- Luu VT.
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